E-Commerce Questionnaire
Congratulations on taking the first steps in building your e-Commerce application.
Welcome, and thank you for touching base.
The first step in crafting your e-Commerce project is really to understand your business, the
problem statement, your customers and your story. Before we get started, please help by
answering the following questions.
As many businesses decide the take the big leap to selling online, one question that often arises
is which e-commerce platform is right for them?
You’ll be surprised by how many different types of e-commerce platforms are out there – and
most serve their own niche and purpose. However, there is a few that do stand out from among
the rest. We look at two of our favourite e-commerce platforms, and why they may be the
right one for you!

Shopify
Shopify is diverse, reliable and simple. Shopify is an off-the-shelf complete e-Commerce
solution that allows you to set up an online store to sell your goods. It lets you organize your
products, customize your storefront, accept credit card payments, track and respond to orders
- all with a few clicks of the mouse. Shopify has been a stand-out favourite for many retailers,
but why? Its impressive features, including fast loading times, stability and low-cost (or free)
designer themes make it an easy choice for your business. Plus the basic plans start from a low
monthly fee or you can choose to have 24/7 support through the Shopify Plus plan.
However, its beautiful simplicity does come at a cost. Customising a Shopify’s theme can be
limited, and if you really want to customise the site you will need to upgrade the Shopify Plus.
Ultimately, Shopify is perfect for small retailers who are starting out or businesses who are
adding an online store to their current business functions and don’t have complex
requirements.

Magento
Magento is big, bold and highly customizable. This highly-customisable platform has been
favoured by medium to large businesses across the globe. What makes Magento stand out is
its ability to have a multi-store configuration. What’s that you ask? A multi-store configuration
is specially designed to sell internationally or to create a wholesale store. Magento is highly
flexible that you can design the site to meet your specific requirements.
Who would benefit from using the Magento platform? Mostly medium to large retailers who
want total control over platform integrations and customer experience, as well as retailers who
are operating on a large international scale.

e-Commerce Platform Questions
1. What Products/Services are you selling?
a. Small or large inventory?
b. Digital or Physical?
2. How much growth are you anticipating?
3. How do you expect customers to pay for items?
4. How flexible do you expect the platform to be?
5. What marketing features are you after?
6. Will it need to integrate with other software?

The Project and the Problem Statement Overview
1.
2.
3.
4.

What is the goal of the project?
What is the project deadline?
What are the factors or events that are calling for that date?
Has your team discussed who will be the main point of contact and how you will
handle the feedback process?

Shopify Packages
STARTER

PROFESSIONAL

PREMIUM

$2,490

$4,990

$6,990

Price Exclude GST

Price Exclude GST

Price Exclude GST

No. of CMS Pages

Up to 3

Up to 6

Up to 9

Changes in Layout

1

2

4

Content Revisions

3

6

9

Mobile Friendly

Yes

Yes

Yes

Google Maps Integration

Yes

Yes

Yes

Google Analytics Integration

Yes

Yes

Yes

Contact Form

Yes

Yes

Yes

On page SEO

Basic

Standard

Standard

No

Yes

Yes

Custom Features

Magento Quoting Variables
Due to the custom nature of building a Magento site we are unable to provide fixed price
packages, and a scope of work needs to be completed before doing a quote. Our builds start
from $15,000 and can go north of $100,000, depending on the size, design, functionality and
purpose of the website.
1.
2.
3.
4.

Size; the capacity and bandwidth of the content and infrastructures needed.
Design; user journeys, brand identity, reviews and best practices.
Functionality; on-site customization, back-end development and integration needed.
Purpose; business-to-consumer and business-to-business functionality, with
permissions on product management and e-Commerce.

If you wish to know more feel free to contact us. Thank you,

Devika Opsco Pty Ltd (ACN: 603610975)
Devika Opsco Inc. (FN: 6387143)

PH: 1300 DEVIKA
INT +61 448 071 770
WB: Devika.com
EM: info@devika.com

Devika in Sydney
International Towers, Tower 3, Level 25
300 Barangaroo Avenue
Sydney NSW 2000 Australia

Devika at UOW
University of Wollongong
SMART Building, Room 306
Wollongong NSW 2500 Australia

Devika in California
1101 W. Rialto Ave
Rialto California 92376 USA

